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Tuesday 1st December 2020 
 

Dear Parent/Carer, 
 
It has come to my attention that a number of families are not engaging with work set online as 
either homework or when pupils are absent due to COVID self isolation. We have also received 
numerous enquiries from parents repeatedly asking for passwords, how to get onto Google 
Classrooms etc. A copy of the document that was shared with all families can be found on our 
website (www.stjosephsjarrow.co.uk) under LEARNING@HOME. 
 
I know that we are used to communicating with you through paper copies but you will understand 
that in these unprecedented times, we aim to reduce the amount of physical copies going 
between school and home. This does mean that parents need to check emails regularly so that 
they keep up to date with what is going on in school or for vital information. If you do not think you 
are receiving emails, please can you send your updated email address along with the name of 
your child to enquiries@stjosephsjarrow.co.uk. 
 
It is also essential that pupils keep up with homework remotely and I politely ask that you support 
us with this. I know the vast majority of our parents do this and I thank you on behalf of the staff 
for your support. 
 
As I mentioned in previous correspondence, I have instructed staff not to respond to emails 
outside school hours, including weekends. You will understand that as well as being entitled to a 
break, many of our staff have their own families to support and spend time with. If you do send an 
email outside school hours, you will only receive a response when school is back open. Any 
communication that requires an immediate response must be sent to 
enquiries@stjosephsjarrow.co.uk which is monitored by our leadership team, while information 
regarding suspected or positive cases of COVID in your family can be shared through 
covid@stjosephsjarrow.co.uk 
 
Yours sincerely 
 
 
Mr P Craig 
Headteacher 
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